
Shuttle Bus – Pick-up Points

Once you get to the airport or the port, please look out for 
our shuttle guides in the green shirts.

If for some reason you don't find your driver or the 
pickup place you must contact us by telephone at our 
24hour number +34 689 025 617 so we can help you to 
locate him!

Barcelona BCN Airport - Terminal 1

Pick-up point: After picking up your luggage you will leave 
through the arrival door, but still stay inside the terminal. 
Walk right for about 20 metres to the Catalonia Tourism office. Here you will meet your 
driver or the guide who will bring you to the shuttle bus.

Barcelona BCN Airport - Terminal 2

Pick-up point: After picking up your luggage you will leave through the arrival door, but 
still stay inside the terminal. 

Walk left for about 40 metres to the large black horse statue of Fernando Botero. Here 
you will meet your driver or the guide who will bring you to the shuttle bus.



Barcelona Cruise Port - all Terminals

Pick-up point: After picking up your luggage in the terminal, please walk through the 
door to the parking lot. Just behind the door you will meet your driver or the guide 
who will bring you to the shuttle bus. 

Pick up from a hotel or any other location

If your pick up is from a hotel or any other location, please just wait at the entrance.

Drop off and pick up points in the historic centre of Barcelona

In the centre of Barcelona many streets are closed for traffic and some others do not 
allow shuttle buses to drop off people on the street, like on la Rambla. So if your hotel 
is situated in this area, the shuttle will drop you off and pick you up on the dedicated 
points below. We will indicate your pickup point the day before the service via email!



Shuttle Bus – Pick-up Times

Airport: The shuttle bus is scheduled to pick you up within 60 minutes after the arrival 
of your plane or the alternative arrival time you have stated. This will give you enough 
time to go through the passport controls, collect your luggage and make your way to the 
meeting point. If you are getting to the pick-up point very quickly, occasionally, the 
shuttle bus driver might not have arrived yet.

If you are being delayed after arriving on the airport, please call us immediately. Your 
driver will wait for you up to one hour after the arrival of your plane. The maximum 
time you might have to wait for other passengers after coming to the pick-up point will 
be 30 minutes at the airport or cruise terminal.

Port, Hotels and other locations: In case of a port or hotel pick-up, please just state 
your flight number and departure. If you are going from your hotel to the port please 
state the cruise line and the time of departure.

You can also choose an approximate pick-up time. Please note that we will inform you 
about your exact time of pick-up the day before your transfer via email. We will 
schedule the exact pick-up depending on the expected traffic and the route of the 
shuttle, so you will arrive in a relaxed way with plenty of time. If you do not have access 
to your email please contact our 24hour number the night before your transfer.  

Changes in the last 48 hours: For last-minute changes you have to call our 24hour 
number +34 689 025 617.

If you don't find your driver or the pickup place you must contact us by telephone at 
our 24hour number +34 689 025 617 so we can help you to locate him!


